Orpington 1st Consultation Results
1. Issues in Orpington town centre

Those interviewed were asked how much of an issue each of the following categories were in Orpington town centre. 
	Availability of parking

	Traffic congestion

	Cleanliness

	Vandalism/graffiti

	Crime

	Nuisance

	Quality of public space

	Finding your way around

	Mix of retail

	Empty shops

	Quality of shop fronts

	Community engagement

	Toilets

	General image of Orpington

	Availability of Leisure- related businesses

	Cost of services


By way of a response, those surveyed were given the following options:

(i) a major issues

(ii) a minor issue

(iii) average for the area

(iv) not an issue.

The pie charts below show the percentage of people who responded for each option in every category.

Chart 1.1: Availability of parking in Orpington town centre
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Chart 1.2: Traffic Congestion
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Chart 1.3: Cleanliness
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Chart 1.4: Vandalism and graffiti in Orpington town centre
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Chart 1.5: Crime in Orpington town centre
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Chart 1.6: Nuisance
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Chart 1.7: Quality of public space in Orpington town centre
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Chart 1.8: Finding your way around
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Chart 1.9: Mix of retail
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Chart 1.10: Empty shops
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Chart 1.11: Quality of shop fronts
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Chart 1.12: Community Engagement
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Chart 1.13: Toilets
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Chart 1.14: General image of Orpington
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Chart 1.15: Availability of leisure related services in Orpington town centre
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Chart 1.16: Cost of services
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Summary of major issues in Orpington town centre 
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Chart 1.17: Major issues

2. Initiatives to improve Orpington town centre

The survey also asked how much a list of potential initiatives that could be delivered by the BID would help trading in Orpington town centre.  They were given three options for a response:

(i) A lot

(ii) A little

(iii) A bit 
The list of initiatives is set out below:

	Improved greening / planting

	More / improved lighting

	New street furniture

	Better signage/mapping

	Street wardens / ranger services

	Stronger police presence

	Increased promotional activity for Orpington

	Information on forthcoming developments/impacts

	Business networking opportunities/events

	Comprehensive plan for the area

	Customer loyalty/incentive card

	Improved accessibility by car

	Improved accessibility by public transport

	Community engagement programme (CSR)

	Collective purchasing of waste services

	Collective purchasing of other business services

	Shop front improvement scheme

	Measure to tackle vacant shop units

	Street cleaning

	More events in the town


The bar charts below indicate what percentage of people surveyed classified each of the initiatives under the options specified above.
2.1 Bar chart to show the percentage of those surveyed who considered initiatives would improve trading in Orpington town centre ‘a lot’.
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2.2 Bar chart to show percentage of people who felt initiatives would improve trading in Orpington town centre ‘a little’.
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2.3 Bar chart to show percentage of people who felt initiatives in Orpington town centre would improve trading ‘not a lot’
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data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+








data


			Not an issue


			Average for the area


			Minor issue


			Major issue





Traffic congestion
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9
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																																																																																																805965


																																																																																													pro			312500			38.7733958671			Protecting			Core			Transforming			Engaging			Promoting


																																																																																													prom			91000			11.2908128765


																																																																																													eng			87500			10.8565508428			38.7			25.2			13.9			10.9			11.2


																																																																																													trans			112000			13.8963850788


																																																																																													core			203000			25.1871979552
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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Chart1


			Not an issue


			Average for the area


			Minor issue


			Major issue





Availability of parking


Availability of parking


4


5


5


15





data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+








data
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			Average for the area
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			Major issue
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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Chart1


			Not an issue


			Average for the area


			Minor issue


			Major issue





Availability of parking


Availability of parking
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15





data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+








data
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			0


			0





Availability of parking
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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		Improved greening / planting

		More / Improved lighting

		New street furniture

		Better signage/mapping

		Street wardens / ranger services

		Stronger police presence

		Increased promotional activity for Orpington

		Information on forthcoming developments/impacts

		Business networking opportunities/events

		Comprehensive plan for the area

		Customer loyalty/incentive card
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data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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Chart1


			Not an issue


			Average for the area


			Minor issue


			Major issue





Availability of parking


Availability of parking


4


5


5


15





data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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		Availability of parking

		Traffic congestion

		Cleanliness

		Vandalism/graffiti

		Crime

		Nuisance

		Quality of public space

		Finding your way around

		Mix of retail

		Empty shops

		Quality of shopfronts

		Community engagement

		Toilets

		General image of Orpington

		Avalibility of Leisure- realted businesses

		Cost of services



Minor issue

Issue

Percentage

MINOR ISSUE

17.2413793103

10.7142857143

18.1818181818

18.6046511628

6.5217391304

17.5

20

16.6666666667

11.6279069767

21.9512195122

18.1818181818

6.6666666667

11.5384615385

20.9302325581

13.8888888889

8.5714285714



		





		Availability of parking

		Traffic congestion

		Cleanliness

		Vandalism/graffiti

		Crime

		Nuisance

		Quality of public space

		Finding your way around

		Mix of retail

		Empty shops

		Quality of shopfronts

		Community engagement

		Toilets

		General image of Orpington

		Avalibility of Leisure- realted businesses

		Cost of services



Average for the area

Issue

Pecentage

AVERAGE FOR THE AREA

17.2413793103

32.1428571429

38.6363636364

34.8837209302

32.6086956522

15

33.3333333333

23.8095238095

16.2790697674

19.512195122

27.2727272727

33.3333333333

11.5384615385

27.9069767442

19.4444444444

28.5714285714



		





		Availability of parking

		Traffic congestion

		Cleanliness

		Vandalism/graffiti

		Crime

		Nuisance

		Quality of public space

		Finding your way around

		Mix of retail

		Empty shops

		Quality of shopfronts

		Community engagement

		Toilets

		General image of Orpington

		Avalibility of Leisure- realted businesses

		Cost of services



Not an issue

Issue

Pecentage

NOT AN ISSUE

13.7931034483

39.2857142857

36.3636363636

30.2325581395

32.6086956522

37.5

37.7777777778

50

13.9534883721

19.512195122

29.5454545455

46.6666666667

34.6153846154

11.6279069767

44.4444444444

37.1428571429



		





		Improved greening / planting

		More / Improved lighting

		New street furniture

		Better signage/mapping

		Street wardens / ranger services

		Stronger police presence

		Increased promotional activity for Orpington

		Information on forthcoming developments/impacts

		Business networking opportunities/events

		Comprehensive plan for the area

		Customer loyalty/incentive card

		Improved accessibility by car

		Improved accessibility by public transport

		Community engagement programme (CSR)

		Collective Purchasing of waste services

		Collective purhcasing of other business services

		Shopfront improvement scheme

		Measure to tackle vacant shop units

		Street Cleaning

		More events in Town



A Lot

Inititative

Percentage

Initiatives that would improve trading conditions a lot

7.6923076923

0

4.347826087

34.4827586207

57.1428571429

52

70.8333333333

40.7407407407

44.1176470588

61.5384615385

36

70.3703703704

28

30.7692307692

30.4347826087

25

42.3076923077

80

29.4117647059

75



		





		Improved greening / planting

		More / Improved lighting

		New street furniture

		Better signage/mapping

		Street wardens / ranger services

		Stronger police presence

		Increased promotional activity for Orpington

		Information on forthcoming developments/impacts

		Business networking opportunities/events

		Comprehensive plan for the area

		Customer loyalty/incentive card

		Improved accessibility by car

		Improved accessibility by public transport

		Community engagement programme (CSR)

		Collective Purchasing of waste services

		Collective purhcasing of other business services

		Shopfront improvement scheme

		Measure to tackle vacant shop units

		Street Cleaning

		More events in Town



A Little

Initiative

Percentage

Initiatives that improve trading conditions a little

26.9230769231

14.2857142857

34.7826086957

44.8275862069

14.2857142857

20

16.6666666667

44.4444444444

35.2941176471

26.9230769231

40

11.1111111111

28

23.0769230769

34.7826086957

35.7142857143

26.9230769231

0

23.5294117647

12.5



		





		Improved greening / planting

		More / Improved lighting

		New street furniture

		Better signage/mapping

		Street wardens / ranger services

		Stronger police presence

		Increased promotional activity for Orpington

		Information on forthcoming developments/impacts

		Business networking opportunities/events

		Comprehensive plan for the area

		Customer loyalty/incentive card

		Improved accessibility by car

		Improved accessibility by public transport

		Community engagement programme (CSR)

		Collective Purchasing of waste services

		Collective purhcasing of other business services

		Shopfront improvement scheme

		Measure to tackle vacant shop units

		Street Cleaning

		More events in Town



Not a lot

Initiatives

Percentage

Initiatives that improve trading conditions not a lot

65.3846153846

85.7142857143

60.8695652174

20.6896551724

28.5714285714

28

12.5

14.8148148148

20.5882352941

11.5384615385

24

18.5185185185

44

46.1538461538

34.7826086957

39.2857142857

30.7692307692

20

47.0588235294

12.5
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Not an issue


Average for the area
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Traffic Congestion
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			Not an issue


			Average for the area


			Minor issue


			Major issue





Traffic congestion


Traffic Congestion
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9
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data


			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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																																																																																													prom			91000			11.2908128765


																																																																																													eng			87500			10.8565508428			38.7			25.2			13.9			10.9			11.2
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+
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			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on
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			BUSINESS SURVEY RESULTS


			BUSINESS NAME						Nature / Type of business																																													Is your business:															How many years has the business been in this location?															How many customers do you get from outside the locale?												In the last year has your business / turnover:															Looking to the future are you:															Over the past 2 years have you made any investment in your business																					Do you plan to make any investment in your business over the next 2 years?									Are/were you a member of Orpington Business Forum?												Do you think a BID is a good idea in principle and should be tested in a ballot?												Would you be interested in serving on a BID board?												Additional comments


									Convenience Retail			Retail			Leisure			Food & Beverage			Catering, Accomodation			Health, social care			IT, Telecommunication			Manufacturing			Media, creative services			Personal services			Professional, business services			Chairty / Not-for-profit			Other			Please specify						Independent			Franchise or part of a wider group/chain						How many people are employed by this business?						<1			1-3			4-10			>10						None			Some			A lot						Improved			Stayed the same			Got worse			Comments						Optimistic			Pessimistic			Unsure			Please explain						Premises			Training			Marketing			IT			Other			Comments						Yes			No						Yes			No			Have attended events						Yes			No			Undecided						Yes			No			Maybe


			McDonalds															1																														Fast Food Outlet									1						59															1									1									1									Brand Trend +8-10%						1																		1			1			1						Marketing - Local									1			1			1												1															1


			Bathroom 4 U									1																																				Bathroom/Furniture						1									3									1																		1															N/A - First Year												1			First Year																					First Year						1												1															1									1


			Nat West Bank						1																																																1						12															1																											Not Known						1									None in 8 Months																														1			1						1															1									1


			Boots Chemist			`			1																																							Boots- pharmacy skin care									1						30															1									1															1			Company plans									1												1									1															1									1									1															1


			Holland and Barret						1																																							Health Food									1						5												1												1									1																					1			Changes in law																														1									1												1												1


			Mytime Active- Walnuts lesiure centre									1			1																																										1						130												1			1									1									1									5.20%						1															1			1			1			1												1									1												1															1


			Bon Marche									1																																				Clothes and accesscories- ladies									1						9												1												1															1			Spilt from peacocks						1																																							1			1			1												1															1


			Thornburrows									1																																				Funishers						1									10															1									1															1									1															1			1			1																		1						1												1															1


			Edgyaast Woohews Mills									1																																				Clothing									1						9															1												1												1															1															1																		1						1												1															1


			Essensuals									1																																				Hairdressing									1						8															1																					1												1																																				1												1												1												1


			Robay Dyas									1																																				Hardware Store									1						10															1									1												1																		1																								Had Office make the decision																		1									1															1


			Gesti Restaurant						1																																													1									10						1																		1																														1									1			1			1			1															1						1												1												1


			Fiesta Mexicana						1																																													1									16												1												1												1												1															1																					1												1									1												1												But more information on time demands


			Bromley College																																										1									1									750															1												1									1												1															1			1			1			1																					1												1												1


			The Fabric Place						1																																							Soft Furnishings						1									8												1															1												1			Option about future						1															1						1						1									1												1															1												1


			Metropolitan Police			1			1																																																																					1																																																																																	1									1															1


			CalfordSeaden									1																																										1									200															1									1												1												1															1			1			1			1												1												1									1															1


			Clarkson Wright and Jakes ltd																																																			1									80															1									1									1																					1																		1															1						1												1															1


			The Gift Outlet									1																																				Gift Shop						1									3												1												1															1			5 months Jan-May												1																								None due to cash-flow									1						1						1												1						1


			JLT Group									1																																				Retail Hire & Repaire									1						270									1															1									1															1															1			1			1			1						Building Infrastructure/ Telephone Recruitments						1												1									1															1


			Blockbuster																																										1			Entertainment									1						10															1									1															1			Games lines improving due to closure of Gamestation						1																																							1									1									1															1


			D.S Moss Jewellers									1																																				Jewellers						1									3												1															1									1												1															1																					1									1												1															1


			Panaeea						1																																													1									4									1															1									1																					1									1																					1									1												1															1


			A Time 4 Flowers						1																																							Florist						1									3									1															1												1																		1												1						1						Building e-commerce website & Data capture						1									1												1															1


			Tesco						1																																																1						369												1															1


			Bobbys Hair & Beauty																																	1												Hair & Beauty						1									5						1																		1									1									Just Opened									1												1			1			1			1												1									1																		1


			Ladyzone												1																																	Gym									1						5												1															1									1																		1									1						1																		1									1


			Graduates Ltd									1																																				Schoolwear Outfitters						1									7															1									1												1																		1																																	1									1									1															1


			Kent Furnishings									1																																										1									1												1															1												1			It is half what is was									1						Introduce new products						1																								1									1												1												1


			Ponden Home Interiros												1																																	Homeware									2						6															1												1						1																					1																								Note this brand																		1									1															1


			WHSmith									1																																													1						20-25															1						1															1												1																		1									1			Products									1									1									1															1


			P.Batchelor						1																																													1									0						1																		1															1									1																											1									1												1															1						1


			Barclays Bank									1																																				Banking									1						16-18															1									1												1												1																		1			1			1			1									1												1									1															1


			Orpington Specsavers									1												1																								Optician									1						18									1															1									1															1															1			1			1			1												1												1									1															1


			Paws, Claws 'n' Fins									1																																										1									4									1															1															1			Lack of shops												1																														1												1									1															1


			Supaelectrics									1																																										1									2												1												1															1															1																																	1									1									1															1


			Ryman									1																																				Stationary									1																					1									1												1												1																		1																														1															1									1


			The White Hart												1																																										1						12															1									1									1															1															1			1			1															1									1												1												1


			Save the Children																																							1															1						30															1						1																		1												1						Dying town																														1									1									1															1


			Sutton Home Improvements																																																						1						6															1									1															1									1																														Restarted in November						1												1									1												1


			UTB Mobility																																																			1									3												1												1												1						To be more competitive, prices have had to be cut.  Profit is down						1																																				1									1												1															1


			Shoe Repairs																																	1																		1									1															1						1																		1			Worst in 20 years									1																																				1									1															1									1


			KC's Cafes Ltd						1																																							Restaurant						1									7															1									1															1												1												1																								1						1																		1									1									A BID is a good idea in principle however at a time when businesses are struggling to pay outgoings a further outgoing is not wlecome.  However, if it made commercial sense (saved money) he would vote yes.


			Priya																																																			1									2															1						1																		1															1																																	1						1												1															1


			Tangent Office Resources									1																																										1									4												1															1						1									The shop turnover has slightly reduced but the office supplies nationally has increased												1												1			1			1												1									1												1															1


			CalfordSeaden																																				1															1									100															1									1												1												1															1			1			1			1												1									1												1															1


			NUMBER						12			20			4			1			0			1			0			0			0			2			1			1			2									24			22			0			2221			0			3			6			13			25			0			4			29			10			0			11			14			16						0			22			6			16						0			18			16			16			14			4						0			20			20			3			19			26			1			0			32			3			9			0			7						1			0


			PERCENTAGE						4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0			4400.0


			How much of an issue would you consider:						Not an issue			Not an issue			Average for the area			Average for the area			Minor issue			Minor issue			Major issue			Major issue			TOTAL


									Number			%			Number			%			Number			%			Number			%			Number			%


			Availability of parking						4.0			13.8			5.0			17			5			17.2			15.0			51.7			29.0			63


			Traffic congestion						11			39.3			9			32			3			10.7			5			17.9			28.0			61


			Cleanliness						16			36.4			17			39			8			18.2			3			6.8			44.0			96


			Vandalism/graffiti						13			30.2			15			35			8			18.6			7			16.3			43.0			93


			Crime						15			32.6			15			33			3			6.5			13			28.3			46.0			100


			Nuisance						15			37.5			6			15			7			17.5			12			30.0			40.0			87


			Quality of public space						17			37.8			15			33			9			20.0			4			8.9			45.0			98


			Finding your way around						21			50.0			10			24			7			16.7			4			9.5			42.0			91


			Mix of retail						6			14.0			7			16			5			11.6			25			58.1			43.0			93


			Empty shops						8			19.5			8			20			9			22.0			16			39.0			41.0			89


			Quality of shopfronts						13			29.5			12			27			8			18.2			11			25.0			44.0			96


			Community engagement						7			46.7			5			33			1			6.7			2			13.3			15.0			33


			Toilets						9			34.6			3			12			3			11.5			11			42.3			26.0			57


			General image of Orpington						5			11.6			12			28			9			20.9			17			39.5			43.0			93


			Avalibility of Leisure- realted businesses						16			44.4			7			19			5			13.9			8			22.2			36.0			78


			Cost of services						13			37.1			10			29			3			8.6			9			25.7			35.0			76


			How would the following improve trading conditions:						Not a lot						A Little						A Lot						TOTAL


									Number			%			Number			%			Number			%			Number			%


			Improved greening / planting						17.0						7.0						2


			More / Improved lighting						6						1


			New street furniture						14						8						1


			Better signage/mapping						6						13						10


			Street wardens / ranger services						2						1						4


			Stronger police presence						7						5						13


			Increased promotional activity for Orpington						3						4						17


			Information on forthcoming developments/impacts						4						12						11


			Business networking opportunities/events						7						12						15


			Comprehensive plan for the area						3						7						16


			Customer loyalty/incentive card						6						10						9


			Improved accessibility by car						5						3						19


			Improved accessibility by public transport						11						7						7


			Community engagement programme (CSR)						12						6						8


			Collective Purchasing of waste services						8						8						7


			Collective purhcasing of other business services						11						10						7


			Shopfront improvement scheme						8						7						11


			Measure to tackle vacant shop units						1												4


			Street Cleaning						8						4						5


			More events in Town						1						1						6


															+








data


			0


			0


			0


			0





Availability of parking
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																																																																																																805965


																																																																																													pro			312500			38.7733958671			Protecting			Core			Transforming			Engaging			Promoting


																																																																																													prom			91000			11.2908128765


																																																																																													eng			87500			10.8565508428			38.7			25.2			13.9			10.9			11.2


																																																																																													trans			112000			13.8963850788


																																																																																													core			203000			25.1871979552
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						Not an issue			Average for the area			Minor issue			Major issue


			Availability of parking
















Is your business:








How many years has the business been in this location?








How many customers /visitors / clients do you get from outside the locale?








Inthe last year has your business / turnover:








Looking to the future are you:
















Do you plan to make any investment in your business over the next 2 years?








Are you currently recruiting staff?








Are | were you a member of the Chamber of Trade or Partnership / Traders Association








Do you think a BID is a good idea in principle and should be tested in a ballot?








Would you be interested in serving on a BID board?








































Percentage of total budget spent on











